
You have 30 days from the receipt of shipment to return any item, provided the merchandise 
is tagged, unworn, and in the original package.  

You can expect a full refund to your credit card 7 to 14 days of our receiving your return.
It may take up to 30 days to be visible on your credit card statement. 

PLEASE COMPLETE THIS FORM AND PLACE IN THE BOX WITH YOUR RETURNED ITEM (S).

Please send all returns to:  

Channel Islands Surfboards
1160 Mark Ave.
Carpinteria, CA  93013

For questions email us at info@cisurfboards.com or call 1-877-787-3124.
Hours: Monday – Friday, 8:30AM – 5PM PST

CHANNEL ISLANDS RETURN ORDER FORM 

Date: ________________       Customer Order Number: _______________________

Delivery Number: ________________      Delivery Date: _______________________ 

Item (s) to be returned:

Reason Code:

33 - Too small                                        18 - Wrong Item Sent
34 - Too big                                            38 - Not as expected
35 - Wrong color                                    49 - Damaged, not useable
21 - Wrong size sent 

Material Number Product Description Return Code


